
 

 
JOB DESCRIPTION 

 
JOB TITLE :  Senior Officer, Process Improvement 
REPORT TO:  Central Operations Manager 

 
OVERALL PURPOSE: 

Senior Officer, Process Improvement is responsible for identifying operational inefficiencies, 
streamlining banking processes, and enhancing customer experience across the Bank. This role 
supports strategic initiatives by analyzing workflows, recommending improvements, and 
coordinating cross-functional efforts to implement process enhancements that improve 
operational efficiency, service quality, and compliance. 
 
RESPONSIBILITIES:   

 Analyze and review existing operational processes to identify inefficiencies and 
improvement opportunities. 

 Coordinate UAT (User Acceptance Testing) and support the resolution of system technical 
issues during implementation and enhancement projects. 

 Manage transportation service users and billing processes, ensuring user registrations and 
bill payments are accurate and completed on time. 

 Monitor, manage, and improve branch outstanding issue checklist reports within the 
system. 

 Assist in developing and updating policies, procedures, guidelines, circulars, and training 
materials related to system enhancements and process improvements. 

 Suggest innovative ideas and initiatives to improve the Bank's operational processes and 
procedures. 

 Collaborate with cross-functional teams to implement process improvement initiatives 
and ensure smooth execution. 

 Analyze customer feedback, market information, and internal business intelligence to 
identify opportunities for improving banking services. 

 Track, analyze, and report operational performance indicators to measure the 
effectiveness of process improvement initiatives. 

 Conduct training sessions and provide guidance on new systems, procedures, and process 
enhancements. 

 Apply process improvement methodologies such as Lean, Six Sigma, or other best 
practices to optimize operational efficiency. 

 Perform other duties and assignments as directed by management. 

 



 

REQUIREMENTS: 

 Bachelor's Degree in Banking and Finance, Business Administration, Management, or related 
fields. 

 Minimum 5 years of experience in the banking industry, preferably in Banking Operations, 
Process Improvement, Business Analysis, or related areas. 

 Strong understanding of banking operations, products, services, and procedures. 
Knowledge of process improvement methodologies such as Lean, Six Sigma, or equivalent 
frameworks. 

 Experience in customer service, complaint handling, business analysis, and data 
management. 

 Strong analytical, problem-solving, and decision-making skills. 
 Experience in data analysis and performance tracking tools. 
 Able to conduct training programs and develop training materials. 
 Excellent communication, interpersonal, and stakeholder management skills. 
 Proficient in Microsoft Excel, Word, and PowerPoint. 
 Well-organized, disciplined, and able to work effectively in a multitasking environment. 
 Able to travel to provincial branches when required. 
 Knowledge of banking regulations and compliance requirements is an advantage. 
 
HOW TO APPLY: 
Phone Number: +855 86 737 554 
Email: career@vattanacbank.com 
Website: https://careers.vattanacbank.com 
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