BSOS Sa

VattanacBank % i# ﬁn

Job Title : Officer, IT Infrastructure & Helpdesk Operations

OVERALL PURPOSE:

The Officer, IT Infrastructure & Helpdesk Operations, is responsible for supporting the
bank's IT infrastructure and providing technical assistance to end-users. This position
ensures the proper functioning of IT systems and effective communication with users,
requiring technical knowledge and strong problem-solving skills.

End-user System Uptime: Maintain a high level of system availability as measured
by uptime percentages.

Technical Issue Resolution: Achieve timely and accurate resolution of technical
problems encountered by end-users.

User Satisfaction: Strive for high user satisfaction ratings through effective
communication and problem-solving.

Regulatory Compliance: Ensure adherence to all relevant IT-related regulations and
internal policies.

Timeliness and Accuracy: Deliver prompt and accurate support and guidance
regarding infrastructure and helpdesk matters.

RESPONSIBILITIES:

Collaborate with the IT Infrastructure & Helpdesk Manager to manage and maintain
IT infrastructure.

Troubleshoot and resolve technical issues faced by end-users with their IT systems.
Provide technical support and guidance on software and hardware-related user
queries.

Manage hardware and software asset configuration and deployment processes.
Ensure compliance with regulatory requirements and internal IT policies for
infrastructure and helpdesk operations.

Regularly update the IT Infrastructure & Helpdesk Manager on operational status,
issues, and improvement initiatives.

Recommend and implement improvements to infrastructure and helpdesk policies
and procedures.

Adhere to established IT governance practices, including security, change
management, and incident response protocols.

Collaborate effectively with other IT teams and stakeholders to achieve
organizational goals.

QUALIFICATIONS REQUIREMENTS:

Assist in managing and maintaining IT infrastructure in collaboration with the IT
Infrastructure & Helpdesk Manager.



BSOS Sa

VattanacBank % i# ﬁn

Troubleshoot and resolve technical issues faced by end-users with their IT systems.
Provide technical support and guidance on software and hardware-related user
queries.

Manage hardware and software asset configuration and deployment processes.
Ensure compliance with regulatory requirements and internal IT policies for
infrastructure and helpdesk operations.

Regularly update the IT Infrastructure & Helpdesk Manager on operational status,
issues, and improvement initiatives.

Recommend and implement improvements to infrastructure and helpdesk policies
and procedures.

Adhere to established IT governance practices, including security, change
management, and incident response protocols.

Collaborate effectively with other IT teams and stakeholders to achieve
organizational goals.

Contact Info:

Email: career@vattanacbank.com
Phone Number: 076 888 4343
Telegram: https://t.me/Sokrous Bun
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