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JOB DESCRIPTION

JOB TITILE : Assistant Manager, UX/UI Design
REPORT TO: Unit Head, Product Innovation and Design

OVERALL PURPOSE:

This role is responsible for leading and delivering high-quality, user-centered UX research, UX
writing, and Ul/UX design across digital products. By partnering closely with Product Owners
and cross-functional teams, defining clear design frameworks, and overseeing end-to-end
design execution, this role ensures that digital experiences effectively balance user needs,
business objectives, and technical capabilities. Through continuous testing, analytics, and
post-launch feedback, the role drives consistent improvement in product usability,
engagement, and overall experience quality..

RESPONSIBILITIES:

Lead UX research, UX writing, and Ul/UX design.

Partner with PO to define and shape Product Business Requirement.

Collaborate with team and oversee the end-to-end product delivery quality in
development life cycle.

Oversee the delivery of high standard wireframe, content design, UX writing, and
aesthetics.

Set and maintain design framework to integrate design seamlessly into agile
development workflows.

Shape the design vision, align with user needs, business objectives, and technical
capabilities.

Continuously refine designs based on user testing, analytics, and feedback post-
launch.

REQUIREMENTS:

Bachelor's degree in UX/UI Design, Interaction Design, HCI, Digital Art, or other related
fields.

Minimum 5+ years of professional experience in UX/Ul design, with experience leading
UXresearch and design initiatives.

Strong experience in UX research, UX writing, wireframing, prototyping, and end-to-end
product design within an Agile/Scrum development lifecycle.

Proficiency in Figma and solid knowledge of Apple Human Interface Guidelines and
Google Material Design principles.
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Proven ability to collaborate with Product Owners, developers, and cross-functional
teams to translate business requirements into effective design solutions.

Experience in defining and maintaining design frameworks or design systems to support
scalable product development.

Strong analytical skills with hands-on experience using user testing, analytics, and
post-launch feedback to iterate and improve designs.

Excellent communication, leadership, and stakeholder management skills.

Flexible, adaptive, proactive, and continuously eager to learn new tools, trends, and best
practices.

HOW TO APPLY:
Email: career@vattanacbank.com
Phone Number: +855 86 737 554
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