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Job Title : Assistant, IT Infrastructure & Helpdesk Operations

OVERALL PURPOSE:

The Assistant, IT Infrastructure and Helpdesk Operation, supports the IT Infrastructure
and Helpdesk Supervisor in ensuring the efficient and effective operation of the bank's
IT infrastructure. This role includes providing technical support and guidance to end-
users, managing hardware, software, and networking equipment, and ensuring
compliance with regulatory requirements and internal policies.

System Uptime and Availability

Timeliness and Accuracy of Technical Issue Resolution

User Satisfaction with Technical Support and Guidance

Compliance with Regulatory Requirements and Internal Policies and Procedures
Timeliness and Accuracy of Infrastructure and Helpdesk-Related Support and
Guidance

RESPONSIBILITIES:

IT Infrastructure Management: Assist in managing and maintaining all aspects of the
bank's IT infrastructure, including hardware, software, and networking equipment.
Assist in monitoring and maintaining system performance and availability.
Troubleshoot and resolve technical issues that end-users encounter with their IT
systems.

Provide technical guidance and support to end-users on software and hardware-
related issues.

Manage the configuration and deployment of hardware and software assets.
Ensure compliance with regulatory requirements and internal policies related to IT
infrastructure and helpdesk operations.

Provide regular updates on infrastructure and helpdesk operations, issues, and
initiatives to the Supervisor.

Recommend improvements and changes to policies and procedures.

QUALIFICATIONS REQUIREMENTS:

Bachelor’s or Master’s degree in Computer Science.

Fresh graduate or 1 year of experience in managing IT Infrastructure and Helpdesk.
Experience with Windows and UNIX platform installation, configuration, and
security patch updates.

Experience in setting up and managing M365, AD, DNS, domain, Exchange Mail, File
Server, and Web Hosting.

Experience with building security systems, Queue & feedback Systems, and CRM.
Good know ledge in managing ITSM
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Good understanding of computer systems, mobile devices, and other tech products.
Proven experience as a help desk technician or other customer support role.
Tech-savvy with working knowledge of banking system products.

Strong oral and written communication skills in English.

Honesty, reliability, and a commitment to strict confidentiality.

Self-motivated with good problem-solving skills.

Ability to travel to provinces and work under pressure.

Contact Info:

Email: career@vattanacbank.com
Phone Number: 076 888 4343
Telegram: https://t.me/Sokrous Bun
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