
 

 
JOB DESCRIPTION 

 
JOB TITLE :  Senior Officer, Branch Sales (Non-Credit) 
REPORT TO:  Unit Head, Branch Sales and Business Development 

 
OVERALL PURPOSE: 

To provide effective operational, administrative, and sales coordination support to ensure 
branches achieve their business targets. The role also focuses on enhancing productivity, 
customer experience, and compliance across all sales-related processes. 
 
RESPONSIBILITIES:   

 Driving growth number of non-credit products (CASA, FD, KHQR Merchant, Payroll, etc.). 
 Support branches in cross-selling, upselling, and bundling of products/services. 
 Providing professional feedback or response to the branches or proposer for any further 

request or inquiry about applications request within a reasonable timeline and with best 
effort. 

 On site visit customers/Coordinate with branches to support daily sales operations,  
 Liaise with product, marketing, and other departments to ensure timely delivery of sales 

tools, materials, and training. 
 Monitor sales performance and ensure timely reporting of sales KPIs. 
 Support the dissemination of tools, materials, and updates to branches. 
 Track branch performance and generating summaries for management. 
 Identify gaps, escalate challenges, and follow up for performance improvement. 
 Ensure accurate and timely reporting from branches. 
 Coordinate the rollout of national and local sales campaigns at branch level. 
 Track campaign effectiveness and support branches in meeting targets. 
 Analyze branch feedback and provide recommendations for improvement. 
 Organize and maintain documentation, reports, and communication records. 
 Assist in preparing presentations, action trackers, and data files. 
 Perform any other tasks assigned by line manager or management from time to time. 

REQUIREMENTS: 

 Master or bachelor’s degree in Banking, Finance, Business, or a related field. 
 Minimum 4 years of experience in banking, sales support, or administration. 
 Understanding of non-credit products (CASA, KHQR, FD, Payroll, and other banking products 

& services). 
 Strong skills in Microsoft Office (Word, Excel, and PowerPoint), and Email for reporting, and 

coordination. 



 

 Good communication and presentation. 
 Be Proactive and reliable. 
 Strong interpersonal and coordination skills. 
 Good analytical and reporting ability. 
 Attention to detail and time management. 
 Team-oriented and adaptable. 
 
HOW TO APPLY: 
Phone Number: +855 76 888 4343 
Email: career@vattanacbank.com 
Website: https://careers.vattanacbank.com 
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